Bo3moxxHoCTH cepBHCa

«A/JIC Ha 100%» obnasjaeT BCeMH BO3MOXKHOCTSIMU TPAJHLIOHHBIX crcteM Ayist [TK, yCIeIHo JOromHssi X COBPeMEHHBIMH WHCTPYMEHTaMH, 4To
M03BOJISIET  COBEPIIEHCTBOBAaTh PabOTy yIpaB/siioleli opraHu3aiuu aoboro pasvepa. CepBHC TOMOXKET CYIIECTBEHHO CIKOHOMHUTH Ha
ABTOMaTH3aLH, yBeTUUUTh 3QHEKTHBHOCTb 00C/TY)KUBaHHsI )KUTEJIEH U MPUBJIEUb GOJIbILIE KJIMEHTOB.

B cepBUCe BbI MOXKeTe:

1. Paborarh ¢ 3asiBKamMu ¥ >kanobamu sxuresneit MK/

e I[IpPUHUMATh, TUITU3HUPOBATL U OGpaGaTLIBaTb 3adBKH

e OIepaTHBHO MNepeaaBaTh 3asiBKW MCIIO/THUTE/0, Ha3HauaTb CPOKKU

® pacrpenesdaTh 3asdBKU 110 BU/JaM, uyT0OBI OBLIO y,q06Hee HaWTH HY)XHYIO

® T10/Ib30BaThCs CIIPABOYHHKaMU 10 Haubosee TIOMYJ/IAPHBIM TUIIaM 3asABOK
® KOHTPO/IMPOBATh UCIIOJIHEHME 3asABOK, C/Iesd 3a I/ICTO[)I/IQﬁ paﬁOTbI 10 HUM
e JiepXKaTb 06paTHy}0 CBA3b C 3asABUTE/ISIMU 10 OTpa6OTaHHLIM 3asiBKaM

® (O031aBaThb Haps/i-3aKa3bl U OTC/IEKUBATH CTATYC X BbITTIO/ITHEHUA

e (/IeINTh 3a IMOACKa3KaMH, I10J1b30BaTbCA aBTO3all0/IHEHUEeM rosieit

2. BeCTH 371eKTPOHHBIH JKypHaJl 3aSBOK M aBapUIHbBIX OTK/IFOUEHHH

e BCs MCTOpHST OOPAIIIeHHI ¥ BacC 1O PYKOM, HU OfiHA 3asiBKa GOJIbiiie He MoTepsieTcst
o ynobHas QUIbTpaLs, CerMeHTaLMs ¥ TIOUCK MO0 BCEM MOJIAM 3asBKU
e BbIOOpKA M3 3/1€KTPOHHOIO JKypHaJIa Mo 3a/laHHbIM TlapaMeTpam

3. IlepesjaBaTh 3asiBKM UCTIOHUATEISM

e Balll COTPY/JHMK I0/IyYaeT 3asiBKy B MoOwIbHOM nipuioxkenn, CMC unu PUSH-yBezoMieHHeM

e TOAPS/UMK [10/IyYaeT yBeJJOM/IeHHE B IMUHOM KabHMHeTe, 110 3/IeKTPOHHOM 1ouTe UM B MOOU/IBHOM MIPUIOXKEHUN

e TOApsi/iHbIE OPraHU3aLui 0OMEHHMBAIOTCS JAHHBIMH T10 3asBKaM M BBITIONTHEHHBIM paboTam

e aBTOMAaTH4eCKUH «yMHbIH» MOAO0P OTBETCTBEHHBIX 3a BBIMOJHEHNE 3asBKU

e I10 JKeJIAHWIO pyKoBozuTe T YO MapIupyT ABMKEHUsT UCTIONMHUTES 3alUChIBAeTCsl B MOOM/IBHOM NPHIIOXKEeHUX ¥ OTIIPAB/ISIETCS /ISt KOHTPOJIS
B CepBUC

e obOyuaromve BeOMHAapHI ¥ CIIPaBOYHAs CHCTEMa C BUZIEOPOMKAMH PACCKaXKYT, Kak AMCIIeTdepaMm 1o/Ib30BaThCS CEPBHCOM

4. Paborars c obparreHHsIMHI TPakZiaH U FOpPU/Ue CKHIX JIUL]

e yuuThIBaTh ¥ 06pabarbiBaTh 0OpallieHust IPaXK/aH B KIMEeHTCKUH OTAes

e opmMHpoBaTh OTBETHI HA 00paIljeHHsT U KOHTPOIUPOBATh UX HCIIOHEHHe

e [I0/lyyaTh HAarlOMHHAHUsI 00 MCTeUeHNH CPOKa OTIPaBKM OTBETa

e 3arKChIBaTh COOCTBEHHUKOB Ha MPUEM K PYKOBOZHTEIIO B IPUEMHbIE [IHH U Yachl
® TIPOBOZUTH OMPOCHI KUTEJIEH 110 KayeCTBy 06C/Ty>KMUBaHUS

5. [1nanupoBath pabounii(yio) feHb / Hefiemo / Mecsi|
e DABHOMEDHO PaCIpee/isATh HArpy3Ky Ha COTPYAHUKOB WH)KEHEPHO-TEXHHMUECKOrO OT/e/ia U TUIAHWPOBaTh uxX pabouwii rpaduk B ymo6HOM

KasieHJape
e [PV Ha3HAYEHUU UCTIOJTHUTEJIA OMpeIesIATh, y KOro eCTb CBOﬁOAHOe BpeMs /11 BbITIO/THEHWA 3asABKH

6. KOHTpO/IMpoBaTh UCIIOIHEHKe 3asBOK

® DYKOBOJUTE/IM OPraHr3al{ii KOHTPOJ/IMPYIOT X0/ BbITIO/ITHEHUSA 3aA4BKH, d SKOHOMHUUECKUe C]Iy)KGBI BeAyT yqéT 3aTpayeHHbIX peCcypcoB
® HUCIIOJIHUTEJIb TIPUKPEIVIACT aKT 1 (l)OTO C pe3y/IbTaTOM BBITIO/ITHEHUSA 3asABKU B MOOHUILHOM TIPATIOKeHNU N
® 3dKasyMK OLIeHMBaeT 3aABKY I10 10-6an1bHO# 1IKane

7. Vicrionb3oBaTh BO3MOXKHOCTH [P-TenedoHnu

e BejUTe 3aMKCh Tele(OHHBIX PA3TOBOPOB, OHU NMPUKPEILISIOTCS K 3asiBKe
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e [IpY TIOCTYIIGHUM 3BOHKA [JWCIIETYEp aBTOMATHUECKH BHAWT BCIO MH(OPMAL|MIO O 3BOHSIIEM, €ro MpOLUIbIX OOpalleHHsX U TeKyI[yio
CHUTYaLMIO T10 ero oMy

e TIIPOC/TyIIMBalTe ayJUO3aIiCH 3assBOK

e TpUHMMaliTe Nokas3aHus I1Y AucTaHIMOHHO

8. ®opMHUpOBaTh aHAIMTUYECKHE OTUETHI

e aHa/nM3MpyiiTe 6a3y 3asBOK B pa3pe3e MHOXKECTBA Pa3HbIX 1apaMeTPOB
e CTpOIiTe apryMeHTHPOBaHHbIE OTUETHI /1T K/IIEHTOB
e TIPUHUMAliTe pellleHHsl Ha OCHOBe (hakTOB

9. Pasziensats npaBa 1 MOJHOMOUMS COTPYAHHUKOB

e pasgessiATe AOCTYII 110 POJISIM: [JUCIIETUYEP, OTBETCTBEHHBIN HCIIOJHUTE b, PYKOBOJHTE b, aHA/IUTHK
e OrpaHWYMBaiiTe JOCTYI K JAHHBIM POJIbIO TIO/Ib30BaTeneil B CepBUCE, KK/BIA M3 KOTOPBIX YBHAMT TOJILKO TO, YTO HEOOXOAMMO [JIsi UX
paboTsl

10. PacrieyaTeIBaTh JOKYMEHTHI U OTUETHI

e [I07irOTaB/IMBaliTe 3aKa3-Hapsi/ibl [0 3asiBKaM

e JlefiaiiTe MapIIPyTHBIE JIFICTHI 110 3asiBKaM Ha OCHOBe BBIOOPKH U3 3arucei] )KypHasa 3asiBOK

e COCTaBJIsIiTe OTUETBI 10 3as1BKaM, IPUHATHIM OIpe/ie/éHHbIM JUCIIeTYepoM, a/jpecoBaHHbIM KOHKPETHOMY MacTepy
e HacTpauBaiiTe y7j00HbIe M0/Ib30BaTe/IbCKIE (OPMBI OTYETOB



